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Terms of Service for Skylink SPOT

This Terms of Service sets forth the terms and conditions for use of the public wireless LAN service
“SkyLink SPOT” (hereinafter referred to as “Service” ) provided by ELECOM CO., LTD (hereinafter
referred to as “Elecom” ) through its customers who have entered into a service contract with
Elecom (hereinafter referred to as “Members” ).

Those who agree to the terms and conditions of this Terms of Service (hereinafter referred to as
“Service Users” ) may use this Service without charge in according with the terms and conditions
set forth herein. If any user, for whatever reason does not agree to the terms and conditions of this
Terms of Service, such user shall not be able to use this Service. Any use of the Service by any
user shall be deemed to have agreed to comply the terms and conditions of this Terms of Service.

Section 1 (Definitions)

Service shall mean (i) the service enabling Service Users to connect to the internet using a
wireless LAN transmitter/receiver installed or opened to the public by the Member within Japan and
(ii) the transmitter/receiver devices used for such connection.

Section 2 (No Warranty and Limitation of Liability)

. This Service may be terminated or temporary suspended without any prior notice to the Service
User. In such case, Elecom will not be liable to compensate Service Users for any damages
suffered as a result of such termination and/or suspension under any circumstances;

. Elecom makes no warranty for safety or security of this Service. Data to be transmitted or
received through this Service is upon the choice of and sole responsibility of the Service User. In
the event that the Service User suffers any damages or losses as a result of this transmission or
reception of data, Elecom will not be liable for or be responsible to, nor compensate any Service
User for such damages or losses, unless otherwise such damages are caused by negligence on
the part of Elecom.
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Section 3 (Prohibited Activity)

Service Users shall not engage in or solicit the following activities while using this Service:
(1)Infringing any intellectual properties, trademarks, publicity rights or invading the privacy of

Elecom, Members and/or other third parties;

(2)Slandering, defaming or engaging in any activity that diminish the reputation or standing of
Elecom, Members or any other third parties;

(3)Engaging in fraud or assault Elecom, Members or any other third parties;

(4)Indiscriminately sending spam, malicious emails or large volume of data to any individual
against the receiver’ s will;

(5)Sending or posting to the public any obscene data or files involving child abuse or child
pornography, etc., in any format including but not limited to videos and documents;

(6)Treating and sending any information (including videos and documents) relating to criminal or
unlawful activities (including but not limited to; drugs, firearms, hazardous materials,
explosives or illegal gambling);

(7)Accessing to any equipment, tools and/or machinery of Elecom, Member or any third party’ s
to attack DOS, port scan, circulate spam emails which gives or may give serious impact on
using and operating this Service;

(8)Treating any images or information offensive to the public order and morals;

(9)Engaging in any activity deemed inappropriate by Elecom.

2. Service Users are not permitted to collateral or transfer any of its rights or obligations under this
Service to any third party.

3. Service Users shall not allow any third party to use this Service who has not agreed to this
Terms of Service. In the event such third party is given access and suffered damages, neither
Elecom nor Member shall not be responsible to compensate any of such damages.

4. Service Users shall not connect any wireless device that is not certified or approved under the
Radio Act in Japan.

Section 4 (Data Usage)

. Publication and disclose of any private or personal information under this Service shall be
performed at the Service Users’ own risk and responsibility. Elecom shall not be liable for any
and all damages, for whatever reason, incurred thereof.

. For the purpose for identification, Elecom may record Service Users’ access logs and access
terminal information.

In the following cases Elecom reserves the right to disclose any Service Users’ information

(hereinafter referred as “User Information” ) acquired during the operation of this Service to third
parties:

(1)When obliged to disclose User Information under the enactment of Article 218 of the Criminal

Procedure Code (authorizing search and seizure or inspection with warrant).

(2)When satisfied the statutory requirement of the article 4 of the Act on the Limitation of Liability
for Damages of Specified Telecommunications Service Providers and the Right to Demand
Disclosure of Identification Information of the Senders (User Information Disclosure Requests
etc.).

(3)When Elecom determines that the disclosure of the User Information is required to be
disclosed to any protection of any property, assets and/or health.

Elecom may, in order to carry out this Service or any relating business thereof , use or disclose

User Information to its associated partners. In addition, Elecom may gather and analysis
attributes of the User Information (hereinafter referred to as “Statistical Data") for the purpose of
statistical analysis, development of new services and/or the conduct of business, as long as the
User Information is processed so that the data source cannot be identified or traced back to the
Service User. Elecom may provide or disclose this Statistical Data to its associated partners who
is obligated to treat such Statistical Data in confidence. Elecom’ s total liability under this
Service, including leakage or loss of personal information shall exceed the total amount which
the Service User paid to Elecom for this Service.
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Section 5 (Privacy of Communications)

. Elecom will treat the communications of the Members and Service Users in confidence in
accordance with the Telecommunications Business Act.

. Elecom shall not be obligate to keep the User Information in confidence if any compulsory
disposition is taken under (i) article 218 of the Criminal Procedure Code (authorizing search,
seizure or inspection with warranty) or any other laws relating to criminal investigations or
interception of communications,(ii) the order by a court or (iii) any other laws and regulations, to
the extent required under such act, law and regulations.

. Elecom shall not be obligated to keep the User Information in confidence if a disclosure is
requested under the Provider Liability Limitation Act (Act on the Limitation of Liability for
Damages of Specified Telecommunications Service Providers and the Right to Demand
Disclosure of Identification Information of the Senders) Section 4 article 1, to the extent required
under such Act.

4. Elecom shall not be liable to keep any information in confidence, if it is deemed necessary in

order to safeguard and protect any property, assets or health.
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Enacted: 3rd September 2012
Revised: 1st October 2013
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